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METHOD AND APPARATUS FOR CONGESTION CONTROL 
FOR PACKET-BASED NETWORKS USING CALL GAPPING 
AND REROUTING IN THE PERIPHERAL DOMAIN 

Field of" Invention 

The invention pertains to congestion control for 
communications networks and, particularly, packet-based voice 
communications networks . 

Background of the Invention 

The use of packet-based networks for communicating data 
between various locations is well known. Packet-based 
networks also are increasingly being used to carry voice or 
combined voice and data traffic. Particularly, public 
telephone companies are using packet-based networks as part of 
the public telephone networks. The two types of packet-based 
networks in most common use today are ATM (Asynchronous 
Transfer Mode) networks and IP (Internet Protocol) networks. 
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The small but growing number of networks which use either of 

these types of packet-based networks for transmitting voice 

(or voice and data) are termed VTOA (Voice Traffic Over ATM) 

and VoIP (Voice-over-IP) networks, respectively. 

5 In packet-based networks, data streams transferred 

between two nodes of the network are transferred in discrete 

packets. Packets may be of consistent size or may be variably 

sized. Each packet includes a field of data which may be 

m preceded and/or followed by non-data information such as 

H.0 preamble and housekeeping information (such as data source and 

Ul destination addresses and the like) . The data source 

U1 destination fields of the packet are used by the switches and 

O routers in the network to route the data through network nodes 

Hi from source node to destination node. 

CL5 The destination node reconstructs the data in the proper 

order based on the housekeeping information to accurately 
recreate the transmitted data stream. Accordingly, a 
continuous stream of data can be generated at a source node of 
the network, transmitted in separate packets (which can even 

20 travel separate routes) to the destination node and be 

reassembled at the receiving node to recreate a continuous 
stream of receive data. The fact that the data was packetized 
for transmission and reassembled is transparent to the users 
at the source and destination nodes. 

25 However, when congestion on the network exceeds the 

physical capabilities of the network, i.e., the amount of data 
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that must be transmitted via the network for all of its 

source-destination node pairs exceeds the physical 

capabilities of the network, packets get dropped and the 

apparently seamless transmission of data falls apart. 

Particularly, using a voice link as an example, transmission 

links in which packets are being dropped will have noticeably 

reduced audio quality. The receiving party may perceive 

noise, delay jitter and even gaps in the received voice 

transmission. Delay jitter occurs when the packets do not 

arrive quickly enough to be recreated seamlessly to produce a 

continuous stream of data. Noise and gaps appear when packets 

are completely dropped. 

Figure 1 is a block diagram of an exemplary communication 

network 10, including a packet-based communication sub-network 

12. The packet-based sub-network 12 of Figure 1 forms a 

portion of an overall telephone communications system 10 in 

this particular example. The packet-based network 12 

interconnects a plurality of public service telephone networks 

(PSTNs) 14. In other words, some nodes of the packet-based 

network 12 are gateway nodes through which data from other 

networks, for example, time division multiplexed (TDM) PSTN 

networks 14 is transferred. The network nodes through which 

the PSTNs are coupled to the packet-based network are termed 

gateways. The gateways 18 convert voice data from the 

protocol of the PSTN networks 14 (e.g., a TDM protocol) to the 

protocol of the packet-based network 12 (i.e., packets). 
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Using voice data being transmitted from PSTN 14a to PSTN 
14b as an example, gateway 18a converts the TDM voice into 
packet voice and transmits it to an edge switch or edge router 
20a. From edge router 20a, the data is directed to edge 
router 20b, preferably, directly. However, the data may be 
routed through one or more switches and/or routers 24. Edge 
router 20b directs the packets to gateway 18b, where packet 
voice data is converted to the TDM format and then forwarded 
on the PSTN network 14b. 

The term edge switch or edge router refers to a device 
that is primarily responsible for performing network access 
functions for the packet-based network, such as low level 
traffic classification, aggregation and management. As its 
name implies, an edge switch or edge router typically is 
coupled directly to a gateway into the network, i.e., it is at 
the edge of the packet-based network. The network further 
comprises core switches and core routers 24. Both of these 
terms refer to devices that perform larger scale traffic 
classification, aggregation and management. 

There are several known mechanisms for handling 
congestion in communications networks. For instance, call 
blocking is a mechanism by which new calls (i.e., 
source/destination node pairs) are not accepted by the network 
when the quality of existing calls starts degrading due to 
congestion. Another method known for reducing congestion at 
the congested point is by rerouting calls in the PSTN 
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networks. Particularly, the TDM networks may be coupled to 

the central packet-based network at multiple gateways. If a 

path through one particular gateway is congested, the PSTN 

network can reroute calls to another gateway through which 

less congested paths in the packet-based network can be 

accessed. 

It is also possible to use compression algorithms to 
reduce the bandwidth needed for a call and thus allow more 
calls to be accommodated. With respect to voice 
communications, many voice compression algorithms are known. 
However, compression typically leads to loss of information. 
Generally, the greater the amount of compression, the greater 
the loss of data. In connection with voice communications, 
generally, the greater the amount of compression, the lower 
the audio quality of the call. 

Call gapping in the PSTN networks is another possible 
mechanism for reducing congestion. 

It is an object of the present invention to provide a 
network congestion management method and apparatus for use in 
connection with packet-based networks. 

Summary of the Invention 

The invention is a method and apparatus for congestion 
management in a packet-based network that interconnects a 
plurality of peripheral networks. We disclose a method and 
apparatus by which the amount of congestion is quantified and 
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particular corrective actions and the level of those 
corrective actions necessary to eliminate or reduce data loss 
is generated. The generated data may be transferred to those 
network elements (or the peripheral networks) which can 
implement the indicated corrective actions or may be 
implemented automatically by a centralized network congestion 
manager circuit (e.g., a dedicated digital signal processor). 
The system operates essentially in real time. Among the 
corrective measures supported by the invention are 
reconfiguration of bandwidth pipes, call blocking, rerouting 
in the peripheral networks ( e.g., PSTN networks that are 
coupled to a central packet-based network at multiple 
gateways) , selective voice compression on new calls and call 
gapping in the peripheral network. 

We disclose a method and apparatus for identifying a set 
of virtual pipes in the network that are experiencing call 
blocking higher than a designated call blocking threshold and 
identifying a set of PSTN switches in the peripheral network 
whose calls are being carried in the virtual pipes belonging 
to that set. The method and apparatus further includes a 
mechanism for calculating a . call gapping rate/ratio and/or 
rerouting scheme for use in the peripheral network domain and 
communicating that information to the appropriate gateways for 
execution of the recommended call gapping and/or rerouting 
regime in the peripheral domain. 
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The network congestion management in accordance with the 

present invention may be a centralized system or it may be a 

distributed system in which multiple nodes of the network 

contain elements of the network congestion management hardware 

and software. 

Brief Description of the Drawings 

Figure 1 is a block diagram of a telecommunications 
network including a central packet-based network 
interconnecting multiple PSTN networks in accordance with the 
prior art. 

Figure 2 is a block diagram of a telecommunications 
network in accordance with the present invention including a 
central packet-based network for interconnecting multiple PSTN 
networks . 

Figures 3A, 3B, and 3C comprise a flow diagram 
illustrating an embodiment in accordance with the present 
invention specifically adapted for an ATM network in which the 
network congestion management method and apparatus calculates 
information necessary for resizing virtual trunk groups to 
relieve congestion, generates proposed actions to relieve 
congestion and forwards the proposed action information to the 
network nodes capable of executing the action. 

Figures 4A, 4B, and 4C comprise a flow diagram 
illustrating an embodiment of the invention specifically 
adapted to an ATM network in which the network congestion 
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management method and apparatus calculates information 

necessary for call gapping and rerouting calls in the PSTN 

domain of peripheral networks to relieve congestion, generates 

proposed actions to implement the call gapping and rerouting 

and forwards the proposed action information to the network 

gateway nodes for forwarding to the PSTN networks for 

execution. 

Figures 5A and 5B comprise a flow diagram illustrating an 
embodiment in accordance with the present invention 
specifically adapted for an ATM network in which the network 
congestion management method and apparatus identifies virtual 
trunk groups that are experiencing excessive congestion and 
calculates information necessary for determining a level of 
voice compression desirable to reduce congestion to an 
acceptable level. 

Figure 6A, 6B, and 6C comprise a flow diagram 
illustrating an embodiment of the invention specifically 
adapted to an IP network on which the real-time protocol is 
not implemented which identifies gateway pairs experiencing 
excessive congestion in the IP network and generates the 
necessary call blocking rate as a fraction of arriving calls 
for the identified gateway pairs in order to relieve the 
congestion . 

Figures 7A and 7B comprise a flow diagram illustrating an 
embodiment of the invention specifically adapted for IP 
networks on which the real-time protocol is implemented which 
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identifies gateway pairs experiencing excessive congestion in 

the IP network and generates the necessary call blocking rate 

as a fraction of arriving calls for the identified gateway 

pairs in order to relieve the congestion. 

Figures 8A, 8B, 8C, and 8D comprise a flow diagram 
illustrating an embodiment of the invention specifically 
adapted for IP networks in which the network congestion 
management method and apparatus identifies packet-voice 
gateways experiencing excessive congestion, identifies 
alternate source packet-voice gateways and implements call 
gapping and rerouting calls in the PSTN domain of peripheral 
networks to reduce congestion. 

Figures 9A, 9B, 9C, and 9D comprise a flow diagram 
illustrating an embodiment of the invention specifically 
adapted for IP networks in which the network control 
management method and apparatus identifies congested packet 
voice gateway pairs whose blocking rate can be reduced by 
using higher compression rates and generates the necessary 
compression rate to bring congestion below a predetermined 
level . 

Detailed Description of the Invention 

The network control management method and apparatus of 
the present invention can perform three critical congestion 
management functions, namely, (1) collection of performance 
related statistics from network element management systems for 
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traffic surveillance and performance monitoring, (2) 

identification of potential congestion control actions to be 

taken by network managers on target network elements (NEs), 

and (3) implementation of those congestion control actions. 

In some embodiments, the network congestion management method 

and apparatus of the present invention may simply calculate 

and collect relevant information for informational purposes. 

Alternately, it may additionally forward such information to 

other network managers for further processing and 

implementation of the identified corrective actions. In other 

embodiments, some automatic control for implementing said 

actions can be included in a centralized network congestion 

management apparatus mechanism. The types of network elements 

supported by the present invention include ATM edge and core 

switches, IP edge and core routers (switches) and ATM and IP 

packet/ voice gateways (PVGs) . 

Below we describe several preferred embodiments of the 
invention particularly adapted for ATM and/or IP networks. 
However, it should be understood that the invention is 
applicable to other types of packet-based networks. 

For exemplary purposes and to illustrate highly practical 
embodiments of the invention, we assume that network 
congestion management capabilities for the exemplary ATM 
embodiments are consistent with the ATMF UNI 3.1 capabilities 
and, for IP networks, with the RFC-1213 capabilities. 
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Figure 2 is a block diagram of a network system in 
accordance with the present invention. This exemplary network 
is a public telephone network and therefore has certain 
predetermined parameters. For instance, each call has a 
bandwidth of 64 Kbps. The network congestion management in 
accordance with the present invention is centralized in this 
embodiment. However, it should be understood that the network 
congestion management hardware and software in accordance with 
the present invention also can be distributed throughout the 
network, such as at individual gateway nodes 18. 

The packet-based network 120 interconnects a plurality of 
public service telephone networks (PSTNs) . The gateways 18 
convert data from the protocol of the PSTN networks 14 (a TDM 
protocol) to the protocol of the packet-based network 120 
(i.e. , packets) . 

Using voice data being transmitted from PSTN 14a to PSTN 
14b as an example, gateway 18a converts the TDM voice data 
into packet voice and transmits it to an edge switch or edge 
router 20a. From edge router 20a, packets are directed to 
edge router 20b. The transfer between edge router 20a and 
edge router 20b may be direct or packets may be routed through 
one or more core switches and/or routers, such as 
switch/router 24. Edge router 20b directs packets to gateway 
18b, where packet voice is converted to the TDM format of PSTN 
network 14b and forwarded to that network. 
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The network congestion manager (NCM) 38 receives traffic 
information from the various network elements, including 
packet gateways, edge switches, edge routers, core switches 
and core routers over control lines 40 and returns traffic 
control information to them over control lines 42. The NCM 
may comprise any appropriate type of data processing device 
such as a microprocessor, micro controller, state machine or 
combinational logic . 

The NCM in accordance with the present invention should 
be adapted to the particular network traffic information 
available from the network elements. For instance, most ATM 
networks have a greater amount of traffic control and 
information than IP networks. 

Below, the invention will first be described in 
connection with an ATM network having all the network traffic 
and congestion management capabilities in support of the ATMF 
UNI 4.0 specifications as well as ATMF VTOA/AAL2 services. In 
this embodiment, the congestion control mechanisms are 
targeted to the gateway devices. However, it should be 
understood that the invention is equally applicable to any 
other type of network element, including the edge and core 
switches and routers as well as IP Network Access Servers. 

In a preferred ATM embodiment, the network congestion 
management is based primarily on the IETF simple network 
management protocol (SNMPv2) network management framework. 
The SNMPv2 framework consist of the following components. 
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RFC 1902: SMI definition, the mechanisms used for 
describing and naming objects for the purpose of management; 

RFC 1903: Textual conventions for version two of the 
SNMPv2 ; 

5 RFC 1904: Conformance statements for SNMPv2; 

RFC 1905: Protocol operations for SNMPv2; 

RFC 1906: Transport mappings for SNMPv2; 

RFC 1907: Management information base for SNMPv2; and 
5 RFC 1908: Co-existence between SNMPvl and SNMPv2 . 

\t0 Further, the invention will be described with respect to a 
In network utilizing standardized MIB (Management Information 

m dataBase) data. However, it should be understood that the 

p present invention is adaptable to any MIB protocol, 

fy I . Congestion Indicators 

OL5 Many packet-based networks, and particularly ATM 

networks, already generate a significant amount of information 
indicative of the amount of congestion at or between various 
network elements. These include call blocking data, transport 
loss data, transport delay data and transport jitter (delay 

20 variability) data. 

Call blocking applies to network elements where admission 
control, either via an explicit admission control function or 
implicit due to resource contention and blocking, is 
exercised. Call blocking is used as a congestion management 

25 parameter in PSTN TDM networks and ATM packet-based networks. 

It is less prevalent with respect to IP packet-based networks 
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because of the connectionless nature of the service provided 

by IP networks and the lack of end-to-end Quality-of-Service 

management support . 

In ATM networks, a threshold for call blocking for a 
network element, such as a gateway, may be set. If the amount 
of call blocking occurring at that network element exceeds the 
threshold, it is typically an indication of insufficient 
network resources allocated to meet the presently existing 
traffic demand at that node. 

Transport loss, transport delay and transport jitter 
apply mostly to packet-based networks rather than TDM networks 
as a measure of congestion. 

Other indicators of network congestion include resource 
utilization information, the number of active calls and the 
receive buffer overflow or underflow information at gateways. 
Resource utilization is usually given as a percentage of the 
total capacity and can be used as an implicit indicator of 
congestion for networks which do not support a more direct 
indication of congestion. The number of active calls also is 
an obvious implicit indicator of congestion at a network 
element . 

Further, both VTOA and VOIP networks utilize re-assembly 
buffers for receive data into the network at the packet/voice 
gateways. These buffers are used to reconstruct the voice 
stream. Re-assembly buffer overflow and underflow is an 
indication of excessive delay jitter and insufficient re- 
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assembly buffer space, respectively and, thus, also is an 

indirect measure of congestion at the gateway. 

Table 1 below shows the congestion indicator information 

made available by various standardized Management Information 



5 dataBase (MIB) modules. 
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No. of received 
octets 


X 


X 


X 


X 




No. of packet lost 




X 


X 




X 


Delay Jitter 










X 



Congestion at network elements commonly results in 
decreased performance. There are several options for 
addressing network congestion. They include expanding the 
physical resources of the network such as by adding network 
links, utilizing bigger gateways, adding more ports, etc. 
Non-hardware options include (1) resizing virtual trunk groups 
in ATM networks in order to meet the demand at particular 
ports, i.e., gateways, (2) using voice compression to reduce 
the bandwidth of each source/destination link, (3) call 
gapping in the packet-based network, (4) rerouting data 
through the peripheral networks coupled to the packet-based 
network (for packet-based networks which are coupled to other 
networks through multiple gateways), and (5) call blocking. 



II. Congestion Control Mechanisms 



Table 2 below is a list of generic parameters which are 
useful in detecting and determining how to solve network 
congestion problems. 



N: 


Virtual Trunk Group size in terms of DSO 
channels 


X(t) : 


Non-stationary call attempt or arrival rate 
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Average service time per call 


Pit) : 


Non-stationary offered load 


B N (t, p) : 


Non-stationary call blocking probability 


Bq • 


Blocked calls objective 


n(t) 


Non-stationary number of call attempts 


T 


Polling interval 



In preferred embodiments, the network congestion 
management method and apparatus of the present invention 
monitors various performance related data and, as needed, 
correlates them to detect congestion-related events in the 
network. It then generates information as to solutions to 
reduce the congestion. The network congestion management 
method and apparatus of the present invention (hereinafter 
NCM) can simply calculate and store congestion information 
from the available congestion indicators for use by the 
network administrator who can then manually intervene to 
perform congestion relief steps (hereinafter termed a level-0 
embodiment) . More preferably, however, the NCM further 
determines recommended corrective actions and provides that 
information via control lines to the appropriate network 
elements so that they can take the necessary actions to reduce 
congestion (hereinafter termed a level-1 embodiment) . 
Alternately, the NCM itself can be further equipped to 
automatically execute the recommended actions (hereinafter 
termed a level-2 embodiment) . 
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This specification specifically discusses five congestion 
relief mechanisms, namely, (1) resizing of virtual trunk 
groups, (2) call blocking, (3) rerouting of calls in the PSTN 
domain, (4) voice compression, and (5) call gapping in the 
PSTN domain. The resizing of virtual trunk groups congestion 
relief mechanism is most suitable for ATM networks as opposed 
to IP networks, since IP networks do not utilize the concept 
of virtual trunk groups. However, it is possible to implement 
a similar scheme in IP networks, such that resizing of virtual 
trunk groups could also be applied to IP networks. On the 
other hand, the call blocking congestion relief mechanism is 
particularly adapted for use with IP networks because of the 
general absence of use of the concept of virtual pipelines (or 
trunk groups) in IP networks. The three other congestion 
relief mechanisms, however, are equally applicable to ATM and 
IP networks as well as other types of packet-based networks. 

III. ATM Congestion Management Embodiments 
A. Resizing of Virtual Trunk Groups 

Figure 3 is a flow diagram illustrating an embodiment of 
the present invention specifically adapted for, yet not 
limited to, ATM networks in which network congestion is 
managed by real-time resizing of virtual trunk groups. Figure 
3 comprises portions 3A, 3B and 3C and illustrates a level-2 
embodiment in which the NCM monitors the available performance 
related information to detect congested virtual trunk groups 
(VTGs) in the network, calculates the peak cell rate (PCR) 
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needed of a PVG in order to reduce cell blocking to a desired 

rate and determines available paths for resizing VTGs . 

The relevant data which are readily available in ATM 

networks and is used herein include (1) the fraction of 

blocked calls per virtual trunk group (b) , (2) the call 

arrival rate per VTG (A), (3) the bandwidth per call (e.g., 64 

Kbps for a telephone network), (4) the number of channels per 

virtual trunk group (N) , (5) the blocking threshold (T) , (6) 

the average holding time per call, <l/p) and (7) network 

connectivity and topological information. 

T is a predetermined number which is set by the network 

administrator and represents the amount of call blocking that 

the system administrator deems tolerable before congestion 

management measures are to be taken. It can conceivably be 

set to 0, if desired, but usually some call blocking will be 

deemed acceptable in order to reduce system hardware 

requirements, some of which would be needed only during rare 

peak usage times. 

^^Referring to Figure 3, in step 301, variable i is set to 

1. Variable i will be used to designate the various VTGs of 

the network. instep 303, a VTG corresponding to i is 

selected. In step ^€15, a variable M ± is set to the actual 

size, Ni, of the selecte^TG. The size is designated in terms 

of the number of DSO channels v in the VTG. In step 307, it is 

determined whether the fraction of^i^locked calls for VTG ± 

exceeds the threshold, i.e., if b A > T.NIf the current VTG is 



# 
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experiencing less call blocking than the threshold level, then 

it is possible\that some of the bandwidth from that VTG can be 

reassigned to another VTG that is exceeding the call blocking 

threshold. Accordingly, if bi<T, flow proceeds to steps 308 

5 through 327 to resize i>his VTG, if possible. 

In steps 308 through 315, the necessary channel capacity 

of the VTG is calculated. Specifically, in step 308, the VTG 

size is reduced by one DSO channel for purposes of calculating 

2 whether the VTG can be reduced in size and still meet the call 

m 

sJ-0 blocking parameter. Note that the VTG is resized for 

yr§ calculation purposes only, it is not actually resized until 

m step 320, as will be described below. Given the call arrival 

p rate (Xi) at VTG ± , the average holding time (1/y) and the 

nj number of available channels (N ± ) , call blocking numbers can be 

CP- 5 computed using the well known Erlang blocking formula for a 

stationary queuing system. In step 309, the channel capacity 
for a VTG of size M ± is calculated. The call blocking rate may 
be calculated as follows: 

R n /jn pB n p 

w=0 



20 



Alternately, it may be represented as: 
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B N .x(p) = 



NB N (P) 



(Eq. lb) 



1 " PB N (P)] 



For a non-stationary system, which is the case of 
particular interest, one can apply equation la or lb with a 
non-stationary offered load given by: 



Equation 2a is usually referred to as a point-wise 
stationary approximation (PSA) , while equation 2b is referred 
to as a modified offered load (MOL) approximation. The two 
solutions for p(t) are equivalent when the system is 
stationary, that is, when the call arrival process is 
independent of time. 

When A(t) is well-known, i.e., when the arrival process 
is completely known as a function of time, the PSA 
approximation tends to overestimate the blocking probability 
while the MOL approximation tends to underestimate the 
blocking probability. In practice, the arrival process is not 
known ahead of time. 

Typically, A(t) would be estimated from the accumulated 
number of call attempts over a time interval of length T as: 



P(t) 



X (t)/^i(t) 



Eq. (2a) 



or 




Eq. (2b) 
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Eq. (3) 



Equation (3) tends to bias the actual call attempt rate 
at xt because it is an averaging operation. For models such 
as MOL models, the situation is more complex given that 
typical parameter estimation with differential operators tends 
to procure noisy and less stable estimators. These kinds of 
estimators typically are biased, and, depending on the 
operating regime, can overestimate or underestimate the 
parameter of interest. In particular, the estimator for the 
call attempt rate X(t) in equation (3) underestimates the 
instantaneous call attempt rate when the call rate is 
increasing, but it overestimates the call rate when the call 
rate is decreasing. Thus, the behavior of the system when all 
parameters are known ahead of time can be substantially 
different from the sample behavior. Depending on the 
particular circumstances, one might choose to use equations 
(la) and (2a) or equations (lb) and (2b) . 

After the non-stationary call blocking probability 
for this VTG is calculated in step 309, the calculated call 
blocking probability is compared with the call blocking 
threshold in step 311. If it is greater than the call 
blocking threshold, this means that the VTG may be able to be 
further reduced in size and the extra bandwidth that is 
presently assigned to it can be reassigned to a congested VTG. 
Accordingly, flow would loop back to step 308 where the 
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interim VTG size, M ± , is decremented by one more DSO channel. 
The call blocking probability is then recalculated in step 309 
with the smaller value of Steps 308, 309, and 311 are 

repeated until the call blocking probability is greater than 
the threshold. At that point, flow proceeds to step 315 where 
the value of M ± is incremented by one to return to a VTG size 
that keeps the call blocking probability below the threshold. 

Then flow proceeds to step 317 where a peak cell rate 
(PCR) corresponding to channel capacity M ± is computed. 

Peak cell rate can be determined readily. Given the 
number of calls that need to be carried, the peak cell rate 
for structured Nx64 basic service for VTOA networks can be 
computed as : 



However, peak cell rate formulation for other types of 
services such as unstructured BS1/E1/DS3/E3, DS1/E1 with CAS 
can be found in ATM forms CES Interoperability Specification 
version 2.0 (af-vtoa-oo78 .ooo) . Since the notion of virtual 
trunk group does not exist in current VoIP specifications, 
there is no standard conversion rule for peak cell rate for IP 
networks . 

In steps 319-327, the underutilized VTGs are reduced in 
size to the extent possible to free up bandwidth for use in 
increasing the size of over-utilized VTGs. In step 319, it is 



PCR = 



(8000jcAQ 
46.875 



cells per sec ond 



Eq. (4) 
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inquired whether the peak cell rate of this VTG can be 

renegotiated (as determined in steps 308-315) . If so, flow 

proceeds to step 320 where the allocated bandwidth to the VTG 

is reduced to accommodate M i calls. If not, then flow proceeds 

to step 321 where it is determined if a path that can 

accommodate the VTG with the newly calculated PCR exists. 

The software uses the network connectivity and topological 

information to determine if there are any paths that can 

accommodate a VTG with the bandwidth corresponding to the 

newly determined peak cell rate. If so, flow proceeds to step 

323 where a new VTG with the new PCR is created. As shown in 

step 325, all new calls will be directed to the new VTGi . As 

shown in step 327, the old VTGi will be deleted when no calls 

are using it any longer. 

From either step 320 or step 327, flow proceeds to step 
329. In step 329, it is determined if all of the VTGs in the 
network have been checked. If not, variable i is incremented 
(step 331) and flow proceeds back to step 303 for operation on 
the next VTG. For every VTG experiencing call blocking less 
than the threshold, flow again proceeds through steps 309 
through 327 to reduce the size of the VTG, if possible. 

For every VTG which is experiencing call blocking 
exceeding the call blocking threshold, flow will instead 
proceed from step 307 to steps 333 through 340. Particularly, 
step 333 is essentially identical to step 309, in which the 
non-stationary call blocking probability for a VTG of size Mi 



PATENT 25 Docket No. 

Hernandez -Valencia 13-4-7-24 

is calculated. In step 335, it is determined if the 

calculated probability is less than the predetermined call 

blocking threshold. 

If not, flow proceeds to step 337 where Mi is incremented 
by 1 and the call blocking probability is re-calculated for 
the new value of M ± . As can be seen, flow proceeds through 
steps 333 through 337 until a value for Mi (the size of the VTG 
in terms of DSO channels) , is reached such that the calculated 
call blocking probability is less than the call blocking 
threshold. When that size is determined, flow proceeds from 
decision step 335 to step 339. In step 339, a value Di is 
determined which is the difference between the present size, 
Ni, of that VTG and the just calculated VTG size, M x , needed to 
bring the call blocking probability number below the 
predetermined call blocking threshold. 

In step 340, the VTG is inserted into an ordered list, L, 
of VTGs that are exceeding the call blocking threshold. The 
list is ordered such that the VTG corresponding to the highest 
value for D ± is listed first and the VTG corresponding to the 
lowest value of D ± is listed last. Flow then proceeds to step 
329 to determine if all VTGs have been checked. If not, i is 
incremented (step 331) and flow returns to step 303 for 
processing of the next VTG. 

When all VTGs have been checked, flow proceeds to 
decision step 341. If no VTGs made it onto list L, (i.e., if 
no VTGs are overly congested) , then the operation ends since 
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no congestion relief operations are necessary. However, if 

there is at least one VTG in list L, flow proceeds to step 

343. 

In step 343, the first VTG is removed from list L. In 
step 345, a peak cell rate for the desired size of that VTG is 
calculated using equation (4). In step 347, it is inquired if 
the PGR of a VTG can be re-negotiated in this network. If so, 
flow proceeds to step 348 where the bandwidth of the VTG is 
increased. Then flow returns to step 341 to move on to the 
next VTG in list L, if any. 

If, on the other hand, the network cannot re-negotiate 
VTG size, flow proceeds to step 349. In step 349, it is 
determined if a path exists that can accommodate a new VTG 
having M ± DSO channels. If so, flow proceeds to step 357 where 
such a VTG is created. As shown in step 359, all new calls 
are then directed to the new VTG. Then, as shown in step 3 61, 
when no calls are using the old VTG X any longer, the old VTGi 
is deleted. Flow then proceeds back to step 341 so that the 
next VTG in list L, if any, can be operated upon. 

If, however, in step 349, there is no such path, flow 
proceeds to step 351. In step 351, a peak cell rate is 
calculated for a number of DSO channels, D i7 where D L is the 
difference between the actual number of channels in VTG ± and 
the number of channels for VTG ± needed to reduce the call 
blocking probability below the predetermined call blocking 
threshold. (Di was determined in step 339) . 
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Flow then proceeds to step 353 where, if possible, a new 
VTG of a size that can accommodate D ± channels is created. 



Flow then proceeds to step 355 where 



M 



of the calls from the 



old VTG are directed to the new VTG created in step 353. Flow 
then proceeds back to step 341 in order to process the next 
VTG, if any, in list L. 

flow chart of Figure 3 describes a level-2 
implementatibR^of the present invention. It should be 
understood by thoseN^killed in the art that a level 0 
implementation would include only steps 301, 303, 305, 307, 
333, 335, 339, 340, 329, 341>\343 and 345. In step 335, flow 
would proceed back to step 341. "Aq affirmative response in 
step 307 would cause flow to proceed Back to step 331. 

Further, those of skill in the art also will understand 
that a level-1 implementation in accordance with the present 
invention would be essentially the same as described in 
connection with the level-2 embodiment of Figure 3, but 
without the implementation steps, such as steps 320, 323, 325, 
327, 353, 355, 357, 359 and 361. 

following implementation considerations should be 
noted. As notetK^bove, the point-wise stationary 
approximation (PSA) model for the offered load utilized in 
equations la and 2a shows a Strong correlation to the 
stochastic behavior of the estimat^d^call attempt rate. Thus, 



15 
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a straightforward implementation of the PSA model would result 

in undter-estimation of the required VTG size. Also as noted 

above, t^e discreet implementation of the modified offered 

load (MOL) \model utilized in equation 2b (hereinafter termed 

D-Mol) wouldNoe 

p(t) = V \IT + p(t - T) X ll - (XT I 

H \ 

\ 



Yet, being a discrete\ approximation of the exact Mol model, 
such discrete steps can\ produce unstable estimators over 

- ~. \ 

H 1 certain operational regimes, particularly with decreasing call 

Lfj^Q rates over time. A simple \fix is to use the D-Mol model to 

L 

ri estimate the call attempt rat^e when call rate has been 

^ historically increasing over tN^me and use the PSA model when 

O call rate has been historically\^Lecreasing over recent time. 

Thus, \ 



p(t + T) = \ PSA Model 

A,(t) r n\ 

p(t + T) = x |IT + p(t + T) x [l - H T J\ DMOL Model 
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B. Rerouting and Call Gapping in the Peripheral 
Network Domain 

Figures 4 comprises, 4A, 4B, and 4C and is a flow diagram 
illustrating a second embodiment of the invention in which 
network congestion is relieved via the mechanisms of rerouting 
calls and call gapping in the PSTN domain of the peripheral 
networks that communicate with each other via the central 

— \ 

packet network. Rerouting and call gapping are separate and 

distinct congestion control mechanisms. However, since the 

NCM merely generates the information needed to carry out the 
congestion relief mechanism, while the actual mechanisms are 
carried out by the peripheral networks. Thus, as will become 
clear from the discussion below, the steps of the NCM process 
in the central, packet, network are the same for both of the 
peripheral domain congestion relief mechanisms (rerouting and 
call gapping) . The difference in operation between re-routing 
and call gapping occurs in the peripheral domain (i.e., what 
the peripheral networks do with the provided information). 
They may be utilized entirely separately from each other or in 
conjunction with each other and/or any of the other congestion 
control mechanisms discussed herein. For instance, the 
rerouting in the PSTN domain illustrated by Figure 4 can be 
utilized as a secondary network congestion relief mechanism if 
virtual trunk group resizing (Figure 3) does not yield the 
necessary congestion relief, e.g., does not bring the amount 
of call blocking, b if below the call blocking threshold T. 
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Rerouting and call gapping are illustrated in conjunction with 
each other in Figure 4 simply because much of the processing 
for both mechanisms is similar. Figure 4 illustrates a level-1 
embodiment in which the information is collected and 
congestion relief mechanisms are identified for execution by 
other network elements. The corresponding level-O embodiment 
should be apparent therefrom. 

Generally, there would not be a corresponding level-2 
embodiment (in which the NCM carries out the congestion 
control mechanisms) because these congestion control 
mechanisms are PSTN domain mechanisms which must be executed 
in the PSTN networks in any event. 

Call gapping requires the ability to recognize the 
traffic sources feeding into a VTG, e.g., the relevant PSTN 
switches. In practice, there also may be multiple PSTN 
switches feeding into a given VTG. In this case, the VTG must 
be able to segregate the aggregated call attempt rate into a 
VTG into its feeding components (i.e., the contributing PSTN 
switches) . Such functionality is more likely to be 
incorporated into a call processing gateway with SS7 call 
control capability than in a media processing gateway such as 
an AC120/60. v 



Referring now to^Figure 4, the inputs are the fraction of 
locked calls per VTG 0^,\the call arrival rate per VTG (A) , 




the bandwidth per call, 




(N) , 
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the blocking threshold fT) , the average holding time per call 

(1/vO , the network connectivity and topological information. 

In step 401, variable i is set to 1. Variable i is used 

to designate the particular VTG of the network being 

processed. In step 403, a VTG corresponding to i is selected. 

In step 405, a variable M ± is set to the size, N if of the 

selected VTG. The size is designated in terms of the number 

of DSO channels in the VTG. In step 407, it is determined 

whether the fraction of blocked calls for VTG ± is less than the 

threshold, i.e., if b A < T. If it is, then no congestion 

management actions are necessary with respect to the present 

VTG and, therefore i is incremented to select the next VTG 

(step 409) and flow returns to step 403 to process the next 

VTG. 

If, however, the call blocking being experienced exceeds 
the threshold, T, flow proceeds to step 411 where M is 
incremented by one. In steps 411 and 413, channel capacity 
variable M ± is adjusted using equations la, lb, 2a, and 2b as 
described above in connection with Figure 3 until the 
necessary channel capacity to bring the call blocking rate, b i# 
below the call blocking threshold, T, is determined. In step 
415, a value D L is determined which is the difference between 
the present size of the VTG and the size of that VTG needed to 
bring the call blocking probability number below the 
predetermined call blocking threshold (as calculated in steps 
411-413) . 
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In step 417, the VTG is inserted into an ordered list, 
LI, of VTGs that are exceeding the call blocking threshold. 
The list is ordered such that the VTG corresponding to the 
highest value for D ± is listed first and the VTG corresponding 
to the lowest value of Di is listed last. Flow then proceeds 
to step 419 to determine if all VTGs have been checked. If 
not, i is incremented (step 409) and flow returns to step 403 
for processing of the next VTG. 

When all VTGs have been checked, flow proceeds from step 
419 to decision step 421. In step 421, if list LI is empty 
(i.e., if no VTGs are overly congested), then the operation 
ends since no congestion relief operations are necessary. 
However, if list LI is not empty, flow proceeds to step 423. 

In step 423, the first VTG is removed from list LI for 
processing. In step 425, a peak cell rate for the desired 
size of that VTG is calculated using equation (4). Then, in 
step 427, a list L2 is created of gateway nodes (other than 
the source node of the current VTG) from which there exists a 
path to the destination gateway node of the current VTG. 
Next, decision step 429 determines if list L2 is empty. If 
so, then flow returns to step 421 for processing of the next 
VTG on list LI, if any. 

If list L2 is not empty, i.e., if there are alternate 
source gateways from which calls from the relevant peripheral 
network can be routed to the destination gateway node, then 
the first potential source gateway on list L2 is removed from 
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the list (step 431) . In step 433, the path from that gateway 

to the destination gateway of the current VTG is examined to 

determine its PCR using equation (4) . In decision step 435, 

if the path can accommodate a VTG having the PCR calculated in 

step 425, flow proceeds to step 437 where the necessary 

information, including the identity of the alternate source 

gateway node, the identity of VTG ±/ the PCR of the new path and 

the fraction of calls from VTG ± that should be rerouted in the 

PSTN domain {D^/M^) is forwarded to the PSTN network for 

implementation. That PSTN network should then reroute the 

fraction D L /M L of calls through the identified alternate source 

gateway and/or institute call gapping based on the fraction 

Di/Mi. As discussed above, how this data is used by the 

peripheral network will differ depending on whether it will 

perform call gapping or rerouting. For instance, if the 

peripheral network performs only, but no rerouting, then the 

alternate gateway information is not used by the peripheral 

network. 

C. Voice Compression 

Figure 5 illustrates an ATM embodiment of the invention 
in which voice compression is utilized as a congestion relief 
mechanism. As with each of the previously discussed 
congestion relief mechanisms, this mechanism may be used 
independently and separately from any of the others. 
Alternately, it may be used as just one of many relief 
mechanisms. Figure 5 comprises portions 5A and 5B and, for 
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illustrative purposes, is a level-0 embodiment in which the 

data is merely collected. 

TlTe-4^nputs are the fraction of blocked calls per VTG (b) , 
the call arrivalx^ate per VTG (A) , the number of channels per 
VTG (N) , the blocking th^shold (T) , the average holding time 
per call (l/]a), the current colRjjression rate (CCR) , and 
network connectivity and topologicais^nf ormation . 

In step 501, variable i is set to 1. Variable i 
designates the particular VTG of the network. In step 503, 
VTGi is selected. In step 505, variable M ± is set to the 
actual size, N ± , of the selected VTG. In step 507, it is 
determined whether the fraction of blocked calls for VTG ± 
exceeds the threshold, i.e., if b ± > T. If the current VTG is 
experiencing less call blocking than the threshold level, 
then, in steps 508, 509, 511 and 515, a size, N if is calculated 
for this VTG that is the minimum size needed to keep the call 
blocking probability b ± below the blocking threshold, T. 
(These steps are essentially identical to steps 308, 309, 311 
and 315 from Figure 3) . 

If the blocking rate exceeds the threshold, then flow 
proceeds from step 507 to step 517. Steps 517-521 are similar 
to steps 508-515, except that the VTG size is being increased, 
rather than decreased. Specifically, in step 517, the non- 
stationary call blocking probability for a VTG of size M ± is 
calculated using equations la, lb, 2a and 2b. In step 519, it 
is determined if the calculated probability is less than the 
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predetermined call blocking threshold. If not, then M is 
incremented by one (step 521) and steps 517 and 519 are 
repeated. The process flows through steps 521, 517 and 519 
until M ± yields a blocking rate that is less than the blocking 
threshold T. 

Regardless of whether the particular VTG under 
consideration is overly congested (i.e., processed through 
steps 517-521) or not (i.e., processed through steps 508-515), 
in step 523, a voice compression rate is calculated for each 
VTG based on the VTG size M ± determined in steps 508-515 of 
517-521. The compression rate can be computed as: 



where CCR ± is the current compression rate, N x is the actual 
present size of the VTG, and M ± is the ideal VTG size just 
determined. 

In decision step 525, it is determined whether the 
compression rate calculated in step 523 is equal to a standard 
compression rate. If so, that compression rate is assigned 
(step 527) . If not, then the highest standard compression 
rate that is less than the compression rate calculated in step 
523 is selected (step 529) . In decision step 531, it is 
determined whether all VTGs have been processed. If not, i is 



CCRlxNl 



compress ±on 2rate= 



Ml 



Kbps, 



Eq. (5) 
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incremented to select the next VTG (step 533) and flow returns 

to step 503 to process the next VTG. If so, then the 

procedure ends. 

In short, in the embodiment illustrated in Figure 5, 
regardless of whether or not a VTG is overly congested, it is 
assigned a compression rate, if any, that is the lowest 
compression rate that will keep the call blocking probability 
below the predetermined call blocking threshold. Thus, for 
instance, as can be seen from the flow diagram, steps 508-515 
and 523-529 assure that, when traffic for a VTG decreases, the 
voice compression ratio is reduced or eliminated accordingly. 
Likewise, as traffic increases, voice compression ratio is 
implemented (or increased) . 

The compression rate will be applied only to calls 
initiated after it is decided to use voice compression. The 
compression rate (or lack thereof) cannot be changed in the 
middle of a call. Accordingly, this solution will take some 
period of time to yield results. 

The corresponding level-1 embodiment would include an 
additional step of forwarding the voice compression rate 
determined in step 527 or 529 to the relevant source nodes for 
implementation. With respect to voice compression as the 
congestion relief mechanism, it would not be practical to 
develop a level-2 embodiment, since, in any event, the 
compression would be implemented at the source gateway nodes. 
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In general, since all VTGs may not have the same quality 
of service objective, this embodiment may be further modified 
in order to refine the above described procedures on a per 
quality of service class basis. 

D. Conclusions about ATM Networks 

It is believed that one of the most effective 
combinations of the four above-discussed traffic congestion 
relief mechanisms for an ATM network is a combination of all 
four mechanisms in the following hierarchy: 
(1) virtual trunk group reconfiguration, (2) rerouting of 
calls in the PSTN domain, (3) voice compression, (4) PSTN call 
gapping . 

IV. IP Network Congestion Management Embodiments 

Having considered several embodiments of the invention 
particularly adapted for ATM packet networks, let us now turn 
to further potential embodiments of the invention particularly 
adapted for IP networks. As noted above, IP networks 
generally have much less available congestion information. 
What we believe to be the most effective traffic control 
mechanisms with respect to IP networks in order from most 
desirable to least desirable are call blocking, voice 
compression, rerouting of calls in the PSTN domain and PSTN 
domain call gapping. 
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In the present specification, congestion control 
mechanisms for IP networks are classified into two classes. 
One class is independent of the real time protocol (RTP) 
measurements as set forth in "Real-Time Transport Protocol 
Management Information Base." <draf t-ietf-avt-etp-mib . txt> . 
The other class is based on RTP measurements in accordance 
with the RTP/RTCP protocol suite for data transport and the 
ITU-T H.323v2 protocol suite for call signaling and control. 
Embodiments using RTP measurements are preferable because of 
the availability of accurate packet loss and delay 
measurements. However, at the present time, RTP MIB modules 
are still in the draft stage and most Packet/Voice Gateways 
(PVGs) have not implemented them yet. 

In IP networks, calls are typically admitted into the 
network without any admission control. Where admission 
control is applied, the congestion control procedures proposed 
above for ATM networks would be applicable. 

In IP networks, when the network becomes congested, each 
call passing through the congested portion of the network 
starts to experience higher packet losses and delays and, 
consequently, poorer quality. We shall consider the goal to 
be to reduce the possibility that active calls experience an 
unacceptable level of performance (via packet losses and 
delays) . 

In networks utilizing RTP MIBs, call quality information 
is available in terms of packet loss and delay jitter per 
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call. However, even in the absence of RTP MIBs, this 
information may be inferred with varying degrees of accuracy 
by collecting available measurements such as port utilization, 
buffer statistics and routing and topological information. 
After collecting the call quality information either through 
the packet loss and delay jitter per call data or as inferred 
through port utilization, buffer statistics and routing and 
topological information, the network control manager (NCM) in 
accordance with the present invention determines source- 
destination pairs (PVG pairs) whose calls are experiencing 
poor quality. The network administrator has predetermined 
acceptable packet loss and delay jitter per call thresholds. 
When performance drops below those thresholds for any source- 
destination pair, congestion control mechanisms are commenced. 

In a preferred embodiment, the network congestion manager 
first tries to block new call arrivals that can further 
deteriorate the quality of call performance of existing calls. 
As a secondary measure, the NCM can apply higher voice 
compression to new calls while maintaining the level of voice 
quality of existing calls so as to improve the quality of the 
existing uncompressed calls and/or to allow more calls (less 
call blocking) . Third, the NCM can try to reduce the number 
of active calls through that source-destination pair by having 
calls rerouted in the PSTN domain. Finally, if none of those 
measures produce adequate results, the NCM can invoke call 
gapping functionality in the PSTN domain. 
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Let us now consider a few particular embodiments of the 
invention implementing each of the above-discussed types of 
congestion control mechanisms. 

A. Call Blocking 

Figures 6 and 7 are flow diagrams illustrating two 
embodiments utilizing call blocking as the network congestion 
control mechanism. Figure 6 comprises portions 6A, 6B and 6C 
and illustrates an embodiment particularly adapted for an IP 
network where RTP measurements are unavailable. Figure 7 
comprises portions 7A and 7B and illustrates an embodiment 
particularly adapted for IP networks in which RTP measurements 
are available. In these embodiments, the NCM determines, 
through the available measurements, what source-destination 
pairs are beginning to experience poor performance (as defined 
by threshold set by the network administrator) . When these 
pairs are identified, the NCM instructs blocking of a certain 
fraction of new arriving calls in order to maintain the 
quality of existing calls. 

^B^ferring first to the RTP unaware embodiment of Figure 
6, the inpu^d^ta are port utilizations (PU) , routing 
information and topoT&gj^al information. In step 601, 
variable i, which is used tbvrepresent the different ports of 
the network is set to 1. In step^^OS, the i th port is 
selected. In step 605, the set R L of P^S^pairs contributing 
traffic to the presently selected port is det^KQined from the 
available topological and routing information. In s%fep 607, 
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the number\pf calls, C, that can be accommodated at that port 

is determined by multiplying the physical capacity of the port 

by a utilization threshold selected by the network 

administrator. T^e utilization threshold, Ui, is a fraction 

5 (for instance, 0.8)\of the physical capacity of the port that 

the administrator finds acceptable. In step 609, the number 

of calls per second, that can be accommodated at that port 

based on the calculated Value C (and other information) is 

y3 determined by solving equation la for a c . In step 611, the 

"SLO calls per second that are presently passing through that port, 

m a A , is determined by summing tke calls per second through each 

yl of the PVG pairs contributing t\ the traffic at that port. 

Q In decision step 613, the under-utilized ports are 

rU segregated from the over-utilized ports. The under-utilized 

Q_5 ports are processed through steps 615-623, while the over- 

utilized ports are processed through steps 625-633. For 

purposes of the following discussion, it is important to bear 

in mind the distinction between ports and PVG pairs that 

contribute traffic to the ports. 

20 The processing through the two routes is very similar in 

that a bandwidth correction factor (either an incremental 

factor, p G , if the present utilization is less than the 

threshold, or a reduction factor, p B/ if the present 

utilization is greater than the threshold) is determined for 

25 each PVG pair in set R for the present (i*e., the i th ) port. 

Specifically, in step 615 (or 625) , a bandwidth incremental 
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(or reduction) factor is calculated for the i th port. With 
respect to the reduction factor p B (step 625) , this value 
represents the fraction of calls through the i th port that need 
to be blocked to meet the utilization thresholds set by the 
administrator. With respect to the incremental factor p G 
(step 615) , this value represents the fraction of calls that 
can be added through the i th port without inducing a need to 
implement call blocking. 

Then, in steps 627-633, a bandwidth reduction factor, f, 
for each PVG pair contributing traffic to the i th port is 
assigned by taking the largest of the reduction factors p B of 
all of the overly congested ports to which each PVG pair in 
list R contributes. In other words, if the traffic between a 
given PVG pair passes through m ports, it is assigned a 
bandwidth reduction factor of max(p Bfl , p B/2 , Pb,3, Pb,4, Pb,J • 

Likewise, in steps 617-623, a bandwidth incremental factor, e, 
for each PVG pair contributing traffic to the i th port is 
assigned by taking the smallest of the incremental factors p G 
of all of the under utilized ports to which each PVG pair 
contributes* In other words, if the traffic between a given 
PVG pair passes through m under utilized ports, it is assigned 
a bandwidth incremental factor of min(p G , 1# p G ,2, Pg,3, Pg,4, 
Pc,m) • 

Steps 617-623 and 627-633 are included because any given 
PVG pair may be processed through steps 613-633 more than once 
because steps 613-633 will be traversed for every port in the 
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network and any given PVG pair may be contributing traffic to 
more than one port in the network. 

After all of the PVG pairs contributing traffic to port i 
have been processed, flow proceeds to step 635, where it is 
determined if all of the ports have been processed. If not, 
flow proceeds to step 637, where i is incremented, and the 
next port is processed in accordance with steps 603-633. 

When all ports have been so processed, flow instead 
proceeds from step 635 to step 639, where variable k is set to 
one. Variable k is used to represent PVG pairs. 

Another result of the fact that any given PVG pair could 
be contributing traffic to more than one port is that it is 
possible that the same PVG pair might have been assigned a 
value for both e and f in steps 621 and 631, respectively. It 
also is possible that any given PVG pair may not have been 
contributing traffic to any of the ports. Thus, in step 641, 
it is first determined if the PVG pair was assigned either an 
e or a f value. If not, processing flows directly to decision 
step 653 where the procedure either ends (if all PVG pairs 
have been processed) or k is incremented (step 655) and flow 
returns to step 641 for processing of the next PVG pair. 

However, if, in step 641, either a f or e value was 
assigned, flow proceeds to decision step 643, where it is 
first inquired whether this particular PVG pair was assigned a 
bandwidth reduction value, f, i.e., if it is over utilized. 
If so, then, in step 645, a new, decreased, call capacity 
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value, M k , is assigned for that pair by multiplying the number 
of calls for which bandwidth is allocated to that pair, N k , by 
the bandwidth reduction factor f assigned to that PVG pair in 
step 631. Any bandwidth incremental factor, e, that may have 
been assigned to that PVG pair (in step 621) is ignored if a 
bandwidth reduction factor, f, was assigned to that pair 
since, if any port to which that PVG pair was contributing 
traffic was over utilized, call blocking should be increased, 
not decreased, for that PVG pair. 

If, on the other hand, no bandwidth reduction factor, f, 
was assigned to that PVG pair in connection with any port, 
then, in step 647, it is determined if a bandwidth incremental 
factor, e, was assigned. Step 647 is provided for 
illustrative purposes. However, in reality, it is a 
superfluous processing step since, in order for flow to reach 
step 647, the condition expressed in step 647 already must be 
true. Thus, flow will proceed to step 649. In step 649, a 
new, increased, call capacity, M k , is- assigned for that pair by 
multiplying the number of calls for which bandwidth is 
allocated to that pair by the bandwidth incremental factor, e, 
determined for that pair. 

In either event, flow proceeds to step 651, where a new 
call blocking probability is calculated and assigned by using 
the newly calculated call capacity, M k , determined in step 645 
or 649 in equation la. 
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In step 653, if all PVG pairs have been checked, the 
procedure ends. Otherwise, variable k is incremented (step 
655) and flow returns to step 641 for processing of the next 
PVG pair. 

Figure 6 illustrates a level-0 implementation. Level-1 
and level-2 implementations would include further steps for 
implementing the indicated call blocking rates, either 
directly or through other network elements. 

?tg4ire 7 is a flowchart comprising portions 7A and 7B and 
illustrating pi^&qessing for call blocking in an IP network in 
which RTP measurement^re available. The inputs in this 
embodiment are the fraction ofeoacket loss per call (L c ) , the 
packet loss threshold established E)v the network administrator 
(L t ) , the delay jitter per call (D c ) , tn\delay jitter per call 
threshold established by the network administrator (D t ) and the 
PVG pair corresponding to each call. 

In step 701, variables S and i are reset. Variable i 
represents a particular active call, variable S represents a 
set of PVG pairs between which there are calls experiencing 
delay jitter and/or packet loss in excess of the thresholds 
set by the administrator (to be explained further below) . 
Variable i is reset to 1 and set S is reset to null. In step 
703, the ith call is selected. In step 705, it is determined 
whether the call is experiencing inadequate performance by 
comparing its packet loss and delay jitter statistics (as 
maintained in the RTP protocol) with the performance 
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thresholds set by the system administrator. If either 

threshold is not being met, then flow proceeds to step 707, 

where the PVG pair is added to set S. If both performance 

specifications are being met, then flow skips step 707 and 

proceeds directly to step 709, where it is determined if all 

of the calls have been evaluated. If not, then i is 

incremented (step 711) and flow proceeds through steps 701-709 

again for the next active call. 

When all active calls for all PVG pairs in the network 
have been evaluated, flow proceeds from step 711 to step 713. 
In step 713, a variable Q is defined as the set of PVG pairs 
in the network whose calls are experiencing acceptable 
performance (L c and L T are below the predetermined thresholds) . 
In step 715, each PVG pair identified as experiencing 
acceptable performance, has a flag set that indicates that new 
calls can be admitted. 

In step 717, if no PVG pairs have been added to set S in 
step 707, the program terminates since all calls are 
experiencing adequate performance. If there are any calls in 
set S, then flow instead proceeds to step 719, in which a PVG 
pair in set S is selected. In step 721, an average packet 
loss across all calls using the particular PVG pair, A LC , is 
determined. In step 723, an average delay jitter across all 
calls using the particular PVG pair, A LD , is determined. In 
step 725, it is determined if both the average delay jitter 
and the average packet loss for the PVG pair are within the 
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corresponding, predetermined, thresholds. If so, then new 
calls are admitted (step 727) . If not, then new calls are not 
admitted (step 729) . Flow then proceeds back to step 717 for 
processing of the next PVG pair in set S until there are no 
PVG pairs remaining is set S. 

Call Blocking implementation Considerations 

Neither RTP nor H.323 currently supports the concept of a 
virtual trunk group for an IP network. However, there is 
enough management information in MIBs operating under the RTP 
or H.323 standard to logically define a virtual trunk group. 
This logic definition would require correlation of MIB data 
that is maintained in different devices, such as source and 
destination PVGs . A network congestion manager could be 
provided in accordance with the present invention that would 
perform the correlation of this data and define virtual trunk 
groups for IP networks. In this manner, the reconfiguration 
of virtual trunk groups described above with respect to ATM 
networks could also be implemented with respect to IP 
networks. 

Since call rejection decisions are made after the fact, 
that is, after the packet loss exceeds the packet loss 
threshold, the system administrator should set the packet loss 
threshold below the actual desired packet loss objective. 
Further, it is advisable to collect call blocking statistics 
for purposes of long term traffic engineering, e.g., 
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determining what resources are necessary for the network and 
how they should be allocated. 

Rerouting and Call Gapping in the PSTN Domain 

Figure 8 includes portions 8A, 8B, 8C and 8D and 
comprises a flow diagram illustrating both rerouting and call 
gapping in the PSTN domain. As with all other congestion 
control mechanisms discussed heretofore, rerouting in the PSTN 
domain and call gapping in the PSTN domain also can be used 
individually or in combination with each other or any of the 
other congestion control mechanisms discussed in this 
specification. However, since much of the processing for both 
mechanisms is the same, both mechanisms are incorporated in 
this figure . 

As discussed above in connection with Figure 4, a single 
flow chart can be used to illustrate rerouting and call 
gapping because the congestion relief is performed in the 
peripheral domain. Thus, the differences in processing are in 
the peripheral domain and, therefore, do not manifest 
themselves in the NCM flowchart of Figure 8, which illustrates 
only the processing in the central, packet-based, network. 

Also, there is little useful information with respect to 
the call gapping and rerouting provided in the RTP protocol. 
Accordingly, there are no significant differences between RTP 
aware and RTP unaware embodiments. Thus, Figure 8 generically 
applies to both RPT. aware and RPT unaware embodiments of the 
invention. 
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i^i step 801, variable i, which represents a port of the 

network, >is set to 1 . In step 803, the i th port is selected. 

In decisions step 805, the under-utilized ports are segregated 

from the over\utilized ports. In a RTP aware embodiment, this 

decision would be based on delay jitter and packet loss 

statistics as discussed above in connection with step 705 in 

Figure 7. In a RTPXinaware embodiment, it would be based on 

indirect indicators or\ congestion such as port utilizations, 

buffer statistics and routing and topological information. If 

the present port is under-Vtilized, nothing is done with 

respect to it and i is simplV incremented (step 807) and flow 

returns to step 803 for processing of the next port. If the 

port, however, is being over utriized, then flow proceeds to 

step 809, in which the set R of PVG pairs contributing traffic 

to the port is determined from the Available topological and 

routing information. In step 811, the number of calls, C, 

that can be accommodated at that port determined by 

multiplying the capacity of the port by ia utilization 

threshold selected by the network administrator. The 

utilization threshold, U, is a fraction, fois instance, 0.8, of 

the total physical capacity of that port thatVthe 

administrator finds acceptable. 

In step 813, the number of calls per second, a c/ that can 

be accommodated at that port based on the calculated value C 

is determined by solving equation la for a c . In step 815, the 

actual calls per second that are presently passing through 
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that port, a A/ is determined by summing the calls per second 

through each of the PVG pairs contributing to the traffic at 

that port. 

IrNxSteps 817, a preliminary bandwidth reduction 
correction factor, p B , due to the i th port is determined. This 
value is the fractional difference between the actual call 
rate being experienced and the desired maximum call rate for 
the port. The larger\his value, the more congested the port. 
Then, in steps 819 through>v 823, for every PVG pair 
contributing traffic to portV the bandwidth correction 
factor calculated for port i in st^ep 817 is assigned to it, if 
and only if it is greater than any bandwidth correction factor 
previously assigned to that PVG pair. 

By way of explanation, any given PVG pair may be 
contributing traffic to any port. Therefore, any PVG pair 
could, have been assigned a bandwidth correction factor on a 
previous pass through steps 817-823 in connection with another 
port to which it is contributing traffic. Steps 817-823 
guarantee that the highest bandwidth correction factor of any 
port to which any PVG pair is contributing traffic is assigned 
to that PVG pair. 

When it is determined in step 821 that all PVG pairs in 
set Ri (i.e., PVG pairs contributing traffic to the ith port) 
have been checked, i.e., j=m, flow proceeds to decision step 
827. If there are ports that still remain to be checked, i is 



PATENT 51 Docket No. 

Hernandez -Valencia 13-4-7-24 

incremented (step 807) and flow returns to step 803 for 
processing of the next port. 

When all of the ports have been checked, flow instead 
proceeds from step 827 to step 829, where k is set to 1. 
Variable k is used to represent the PVG pairs in the network. 

In decision step 831, it is determined if a bandwidth 
correction factor has been assigned to the k th PVG pair. If 
so, flow proceeds to step 833 where an ideal channel capacity 
for the k th PVG pair is determined by multiplying the bandwidth 
correction factor, f, by the actual channel capacity, N if of 
the ith PVG pair. 

In step 835, variable Mi is set to N ± . In steps 837 and 
839, the variable Mi is adjusted using equations la, lb, 2a, 
and/or 2b as described above in connection with Figure 3 until 
the channel capacity necessary to bring the call blocking rate 
below the call blocking threshold, T, is determined. In step 
841, a value D ± is set to the difference between the channel 
capacity N ± of the k th PVG pair as set in step 833 and the 
channel capacity value, M k , determined in steps 837 and 839 
necessary to bring the call blocking rate, bi, below the call 
blocking threshold, T. 

In step 843, the PVG pair is inserted into an ordered 
list, LI, of PVG pairs that are exceeding the call blocking 
threshold. The list is ordered such that the PVG pair 
corresponding to the highest value for D L (i.e., the most 
congested PVG pair) is listed first and the PVG pair 
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corresponding to the lowest value of Di is listed last. Flow 
then proceeds to step 84 5 to determine if all PVG pair have 
been checked. If not, i is incremented (step 847) and flow 
returns to step 831 for processing of the next PVG pair. 

When all PVG pairs have been checked, flow proceeds from 
step 845 to decision step 849. If list LI is empty (i.e., if 
no PVG pairs remain in the list LI), then the operation ends 
since no further congestion relief operations are necessary. 
However, if list LI is not empty, flow proceeds to step 851. 

In step 851, the first PVG pair is removed from list LI 
for processing. In step 853, a packet-rate, PPR, for the 
number of calls which it is desired to reroute (D k ) is 
calculated. Then, in step 855, a list L2 of gateway nodes, 
other than the source node of the current PVG pair, from which 
there exists a path to the destination gateway node of the 
current PVG pair is created from the network routing and 
topological information. Next, decision step 857 determines 
if list L2 is empty. If so, then flow returns to step 849 for 
processing of the next PVG pair in list LI, if any. If list 
L2 is not empty, i.e., if there are potential alternate source 
gateways from which calls from the peripheral network can be 
routed to the destination gateway node, then the first 
potential source gateway in list L2 is removed from the list 
(step 859) . In step 861, the shortest path from that gateway 
to the destination gateway of the PVG pair under investigation 
is identified from the network routing and topological 
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information* In decision step 863, it is determined if all 
the ports through which that path traverses are within the 
utilization threshold. If so, flow proceeds to step 865 where 
the necessary information, including the identity of the 
alternate source gateway node, the packet rate (PPR) which it 
is desired to reroute, and the fraction of calls between that 
PVG pair that should be rerouted (or to which call gapping 
should be applied) in order to bring the traffic through the 
PVG pair under consideration within the predetermined 
threshold (D k /M k ) is forwarded to the PSTN network for 
implementation. The PSTN network should then reroute the 
fraction D k /M k of calls through the identified alternate source 
gateway and/or institute call gapping based on Di/Mx and PPR ± . 

In short, in the embodiment of Figure 8, first, the 
congested ports are identified (steps 801-809) . Then, the 
amount of traffic being contributed to that port by each PVG 
pair in the system is determined and the fractional amount of 
traffic contributed to that port by each PVG pair is 
quantified (steps 809-825) . Next, the amount of traffic 
between each PVG pair which it is desired to reroute is 
determined (steps 829-843) . Finally, the alternate gateways 
through which traffic may be routed is determined (steps 849- 
863) . 
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Voice Compression Congestion Control 

Figure 9, comprising portions 9A, 9B, 9C and 9D, is a 
flow diagram illustrating the use of voice compression as the 
congestion control mechanism in an IP network. This diagram 
illustrates a level-1 embodiment. The voice compression 
processing may be used independently for congestion relief or 
in conjunction with any of the other congestion relief 
mechanisms discussed herein. As was the case with respect to 
call gapping and rerouting in the peripheral domain as 
discussed above in connection with Figure 8, the RTP protocol 
does not provide significant information with respect to voice 
compression. Accordingly, the steps of the process are 
essentially the same whether or not the embodiment is RTP 
aware. Thus, Figure 9 is generic to both RTP aware and RTP 
unaware embodiments . 

Xn step 901, variable i, which represents a port of the 
network rs set to 1. In step 903, the i th port is selected. 
In step 905,^t±te set R L of PVG pairs contributing traffic to 
the presently selected port (the i th port) is determined from 
the available topological and routing information. In step 
907, the number of calls /XC, that can be accommodated at that 
port is determined by multipl^nig the capacity of the port by 
a utilization threshold selected dv the network administrator. 
The utilization threshold, U L , is a fraction, for instance, 
0.8, of the total physical capacity of th^t port that the 
administrator finds acceptable. In step 909/Nthe number of 
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calls peKsecond, a c , that can be accommodated at that port 
based on the calculated value C is determined by solving 
equation la for a^v In step 911, the calls per second that are 
presently passing through that port, a A , is determined by 
summing the calls per seconds^through each of the PVG pairs 
contributing to the traffic at th^t port. 

In decision step 913, the under-utilized ports are 
segregated from the over-utilized ports. As discussed above 
in connection with Figure 8, the criteria used to make the 
decision depends on whether the network is RTP aware or 
unaware. If RTP aware, then delay jitter per call and packet 
loss per call data is compared to predetermined thresholds. 
Otherwise, more indirect evidence of congestion is used. The 
under-utilized ports are processed through steps 915-923, 
while the over-utilized ports are processed through steps 925- 
933. The processing through the two routes is very similar in 
that a bandwidth correction factor (either an incremental 
factor, p G , if the present utilization is less than the 
threshold, or a reduction factor, p B/ if the present 
utilization is greater than the threshold) is determined for 
each PVG pair in set R. Specifically, in step 915 (or 925) , a 
bandwidth reduction (or incremental) factor is calculated for 
the i th port. With respect to the reduction factor p B (step 
925) , this value represents the fraction of calls through the 
i th port that would need to be blocked in the absence of voice 
compression. With respect to the incremental factor p G (step 
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915) , this value represents the fraction of calls that can be 
added through the i th port without inducing a need to implement 
call blocking in the absence of voice compression. 

Then, in steps 927-933, the bandwidth reduction factor, 
f, for each PVG pair contributing traffic to the i th port is 
assigned by taking the largest of the reduction factors p B of 
all of the overly congested ports to which each PVG pair 
contributes traffic. In other words, if the traffic between a 
given PVG pair passes through m ports, it is assigned a 
bandwidth reduction factor of max(p B(lf Pb,2, Pb,3, Pb,4, *** Pb,™) * 
Likewise, in steps 917-923, a bandwidth incremental factor, e, 
for each PVG pair contributing traffic to the i th port is 
assigned by taking the smallest of the incremental factors p G 
of all of the under utilized ports to which each PVG pair 
contributes. In other words, if the traffic between a given 
PVG pair passes through m under utilized ports, it is assigned 
a bandwidth incremental factor of min(p Grl# p G ,2, Pg,3, Pg,4, ••• 
Pc, m ) • 

Steps 917-923 and 927-933 are included because any given 
PVG pair may be processed through steps 913-933 more than once 
because steps 913-933 will be traversed for every port in the 
network and any given PVG pair may be contributing traffic to 
more than one port in the network. 

After all of the PVG pairs contributing traffic to port i 
have been processed through steps 913-933, flow proceeds to 
step 935, where it is determined if all of the ports have been 
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processed. If not, flow proceeds to step 937, where i is 

incremented, and the next port is processed in accordance with 

steps 903-933. 

When all ports have been so processed, flow instead 

5 proceeds from step 935 to step 939, where variable k is set to 

one. Variable k represents PVG pairs. 

Another result of the fact that any given PVG pair could 

be contributing traffic to more than one port is that it is 

O possible that the same PVG might have been assigned both a 

Mb value for p B and a value for p G in steps 921 and 931, 

HJ respectively. It also is possible that any given PVG pair may 

y r. 

H not have been contributing traffic to any of the ports and, 
l_ therefore, not been assigned any p B or p G . Thus, in step 941, 

U1 it is first determined if the PVG pair was assigned either a p B 
3|i or a p G value. If not, processing flows directly to decision 
O step 959 where the procedure either ends if all PVG pairs have 
been processed, or k is incremented (step 961) and flow 
returns to step 941 for processing of the next PVG pair. 

However, if, in step 941, either a p B or p G value was 
20 assigned, flow proceeds to decision step 943, where it is 
inquired whether this particular PVG pair was assigned a 
bandwidth reduction factor, f. If so, then, in step 945, a 
new, decreased, call capacity value, Mi, is assigned for that 
pair by multiplying the number of calls for which bandwidth is 
25 allocated to that pair, N k , by the bandwidth reduction factor, 
f, assigned to that PVG pair in step 931. Any bandwidth 
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incremental factor, e, that may have been assigned to that PVG 

pair is ignored if a bandwidth reduction factor, f, was 

assigned to that pair since, if any port to which that PVG 

pair was contributing traffic was over utilized, voice 

compression for that PVG pair should be increased regardless 

of traffic through other ports. If, on the other hand, no 

bandwidth reduction factor was assigned to that PVG pair, then 

it is determined if a bandwidth incremental factor, e, was 

assigned (step 947) . Like step 647 in Figure 6, step 947 is 

for illustrative purposes only since, if flow reaches step 

947, the condition set forth therein must have been true. 

Hence, flow will proceed to step 949. In step 949, a new, 

decreased, call capacity, M k , is assigned for that pair by 

multiplying the number of calls for which bandwidth is 

allocated to that pair by the bandwidth incremental factor e 

for that pair . 

In either event, flow proceeds to step 951, where a new 
voice compassion ratio is determined using the newly 
calculated call^siapacity, M k , determined in step 945 or 949 
that would maintain t^he call blocking probability below the 
predetermined threshold, ^T. Note that, if step 951 was 
reached through step 945, theh\the compression ratio will be 
increased in step 951 to relieve cbjigestion. If, on the other 
hand, step 951 was reached through step\94 9, then the 
compression ratio will be decreased in stepX951 since no port 
to which that PVG pair is contributing traffic rs experiencing 
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poor quality of service and thus the compression ratio being 
used, if any, may be decreased. 

^rom step 951, flow proceeds to steps 953-957 where a new 
compressiorT Vv r^.tio is actually assigned to the PVG pair. 
Specifically, if ttx^compression ratio c determined in step 
^51 is equal to a standard compression ratio, then that ratio 
is assigned to that PVG pair f£<ep 955). If not, then the 
highest of the standard compression radios that is less than c 
is assigned to that PVG pair (step 957) . F3>qw then returns to 
step 959 for processing of the remaining PVG pair^, if any. 

In accordance with the invention, a plurality of methods 
and apparatus for detecting congestion and implementing 
congestion relief mechanisms has been presented. 

Having thus described a few particular embodiments of the 
invention, various alterations, modifications, and 
improvements will readily occur to those skilled in the art. 
Such alterations, modifications and improvements as are made 
obvious by this disclosure are intended to be part of this 
description though not expressly stated herein, and are 
intended to be within the spirit and scope of the invention. 
Accordingly, the foregoing description is by way of example 
only, and not limiting. The invention is limited only as 
defined in the following claims and equivalents thereto. 



